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DEFINITIONS AND CAUTIONARY NOTE

proved oil and gas reserves. Resources are consistent with the Society of
Petroleum Engineers 2P and 2C definitions.

Organic: Our use of the term Organic includes SEC proved oil and gas reserves excluding changes resulting from acquiditiesisnents and yearaverage pricing impact.

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate entities. In this prégenta

who work for them. These expressions are also used where no useful purpose is served by identifying the particular compamy or
as used in this presentation refer to companies in which Royal Dutch Shell either directly or indirectly has control, bynlgaaither a majority of the voting rights or the right to exercise a controlling

quity-
convenience to indicate the direct and/or indirect ownership interest held by Shell in a venture, partnership or compangr afclusion of all third party interest.

This presentation contains forwardooking statements concerning the financial condition, results of operations and busines$dé®oyal Dutch Shell. All statements other than statements of historical
fact are, or may be deemed to be, forwartboking statements. Forwardooking statements are statements of future expectations t

assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or everiiffetahterially from those expressed or implied in these statements.
Forward looking statements include, among other things, statements concerning the potential exposure of Royal Dutch Shell to mar

beliefs, estimates, forecasts, projections and assumptions. These forwkroking statements are identified by their use of term

and phrases. There are a number of factors that could affect the future operations of Royal Dutch Shell and could cause tressgts to differ materially from those expressed in the forwartboking
statements included in this presentation, including (without limitation): (a) price fluctuations in crude oil and naturalgas
and production results; (e) reserves estimates; (f) loss of market share and industry competition; (g) environmental andghigks; (h) risks associated with the identification of suitable potential
acquisition properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doirigesasn developing countries and countries subject to international sanctions;
() legislative, fiscal and regulatory developments including potential litigation and regulatory measures as a resuthafecthanges; (k) economic and financial market conditions in various countries
and regions; (1) political risks, including the risks of expropriation and renegotiation of the terms of contracts with govertal entities, delays or advancements in the approval of projects and delays
in the reimbursement for shared costs; and (m) changes in trading conditions. All forweaaking statements contained in thisresentation are expressly qualified in their entirety by the cautionary
statements contained or referred to in this section. Readers should not place undue reliance on formlaocking statements. Adtibnal factors that may affect future results are contained in Royal

- F for the year ended 31 December, 2013 (availablevavw.shell.com/investoand www.sec.goy. These factors also should be considered by the reader. Each forwéwdking
statement speaks only as of the date of this presentatios, November2014. Neither Royal Dutch Shell nor any of its subsidiaries undertake any obligation to publicly update or revise any ferward
looking statement as a result of new information, future events or other information. In light of these risks, results cdifler materially from those stated, implied or inferred from the forwatdoking
statements contained in this presentation. There can be no assurance that dividend payments will match or exceed those sat this presentation in the future, or that they will be made at all.

We use certain terms in this presentation, such as discovery potential, that the United States Securities and Exchange Ceiom{SEC) guidelines strictly prohibit us from including in filings with the
SEC. U.S. Investors are urged to consider closely the disclosure in our FormR2File No 132575, available on the SEC websiv@vw.sec.govYou can also obtain this form from the SEC by calling 1
800- SEG 0330.
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